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Virtual Ticket

A total of 55 sessions  
and over 40+ hours  
of presentations

SPECIAL OFFER ENDS MARCH 7, 2018 SESSION RECORDINGS



ALL SESSIONS RECORDED AT 2018 NASPA ANNUAL CONFERENCE*

  6-Month 12-Month FLASH DRIVE
 STREAMING  DOWNLOAD WORKS  
 FAST PASS SEASON PASS PACKAGE

SAVE WITH SPECIAL ONSITE PRICING $195 $249 $295
Regular Pricing $249 $299 $349

NEW! Playback Now APP Player 4 4 4

55 Recorded Sessions2  4 4 4

Immediate Streaming Access to Recorded Sessions3 4 4 4

Video MP4 Files of Sessions4 4 4 4

Audio MP3 Files of Sessions   4 4

Online Access to Available Presenter Reference Material  4 4

Unlimited Downloads of All Sessions For 12 Months  4 4

All MP3+MP4 Files on USB Flash Drive    4 
Free Domestic Shipping   

BONUS! Online access to the 2017 NASPA conference    4

 
 

1 All content and files are copyright protected by NASPA. Files are licensed for individual use only, but may be shared with internal office staff. 
Broadcasting of files via internet or public forum is strictly prohibited.

2Recordings subject to change; check the website for updated listing.
3Conference content available for access within 24 to 48 hours after the session.
4The file will include the actual video of the presenter.

Easily and safely share the 55 select sessions from the 2018 NASPA Annual Conference with your 
internal office and staff.1 Order today and take advantage of our special limited-time offer that 
expires on March 7, 2018. 
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ORDER YOUR RECORDINGS NOW! 
Benefit from the finest collection of presenters in the industry.

Access your recordings on the Playback Now app!



101  The Speakers and the Stage: Best Practices 
When Addressing Student Speech Issues  
Jonathan Helwink

102  Programs with a Purpose: Building Effective 
Experiential Learning Opportunities   
Theodore Kruse; Adrienne Bocci; Aryka Rice

103  Learning from Each Other: Working 
Collaboratively with Administrative Support 
Staff  Brandon Nelson; Dr. Aaron Voyles;  
Andrea Sell

104  Reimagining Inclusion: Creating Sustainable 
Student Affairs Partnerships for Inclusive 
Teaching Excellence and Institutional Change  
Nadja Johnson; Tam’ra-Kay Francis

105  Creating Community for Foster Youth on 
College Campuses: Effective Strategies for 
Academic Success   
Deborah Martinez; Zefora Ortiz

106  What, Where, When, and How: The 
Intersection of the First Amendment, Free 
Speech, Civility, and Social Justice on Campus 
and on Social Media  Jeffrey Sun; George 
McClellan; Neal Hutchens

107  Parents Behind Bars: Supporting Students 
with Incarcerated Parents  Michael Brick

108  International Application of NASPA 
Professional Competency Areas  Matthew 
Rader; Yolanda Charlan; Florencia Magnasco; 
Lihong Yang

109  Student Engagement: An Indelible Impact at 
the Community College in Year ONE   
Tyson Beale; Helene Cameron

110  Improving Student Communication with 
Texting  Andrea Palmer

111  Doing More with Less: Exploring New 
Opportunities with External Revenue   
Molly Reddick; Craig Marcus; Bryan Goers

112  #CampusCrisis: Using Social Media 
Engagement Strategies in Theory and Practice  
Matthew Patashnick; Peter Konwerski

113  Hate Incidents On Campus: Clery 
Considerations and Beyond  Laura Egan; Alison 
Kiss; John Lowery

114  Sense of Adventure Required! A Case Study of 
the Nation’s First Virtual Leadership Training 
Program for College Students  Jennifer Kulics; 
Shay Little; Gary Myers

115  Digital Masculinity: Social Media’s Influence 
on Undergraduate College Men  Charlie Potts; 
Michael Stebleton

116  Data, Analytics, and Student Success: 
Perspectives from IR, IT, and Student Affairs  
Alexis Wesaw

117  Hashtags and Unfollows: Race and Racism 
in the World of Social Media  Alana Anderson; 
Kevin Gin

118  Analytics and Innovations for Student 
Engagement  Brian Haugabrook; Vince Miller

119  Understanding Islam: Best Practices for 
Supporting Muslim Students in Higher 
Education  Lani San Antonio; Jobila Sy; Alta 
Mauro; Adam Jeffers

120  Partners or Foes: Working Relationships 
among Chief Academic and Student Affairs 
Officers and Their Impact on Student Outcomes  
Ashley Tull; Daniel Chen

121  Undocumented and DACAmented Students: 
Creating Connections to Support Success   
Adam Cantley; José-Luis Riera

122  Catering to Gen Z: How Mobile can Reshape 
and Personalize the Student Experience at 
Large Institutions  Sonja Daniels; Eddie Howard; 
Jonathan Nordland

123  Exploring our Relationship with Stuff and our 
Global Footprint  Will Barratt

124  Student Success is Personal: Optimizing the 
Student Experience through Personalized 
Mobile Engagement  Ryan Seilhamer; Eric Kim

125  An Institutional Imperative: How to Integrate 
Campus-wide Intentional Strategies for the 
Advancement of Undergraduate Men of Color  
Vincent Harris

126  From Board Meetings to Soccer Practice and 
Sick Days: Advancing While Parenting   
Nicole Mayo; Laura Knudson; Lamar Hylton

127  Myth Busting, Design Principles, and 
Encouraging Outcomes: Institutions 
Embracing Data to Help More Students Start, 
Stay, and Finish Strong in Higher Education  
Mark David Milliron

128  Disseminating Your Work: From Dissertation 
to Publication  Michelle Boettcher; Dena Kniess; 
Brian Bourke; Mary Alice Varga

201  Passport, the Journey Awaits: Partnership for 
Community College Transfer Success   
Sharee Myricks

202  Supporting Graduate and Professional 
Students: Student Services Are Not Just for 
Undergrads  Alena Hampton

203  Facilitating College Transition for Students 
with Disabilities Through University-School 
Partnerships  Sattik Deb; Meaghan Bodemer; 
Dean Tzivanis

204  Redefining Success: Intersectional Strategies 
of High-Achieving Women in Student Affairs  
Katie Treadwell; Tammara Durham

205  Adapting Evidence-Informed Approaches: 
Challenges and Opportunities for Violence 
Prevention at Commuter Schools   
Elizabeth Schrock; Valyncia Raphael

206  Not Just Sea Monkeys: Campus Employment 
as a High-Impact Practice  George McClellan; 
Kristina Creager; Marianna Savoca

207  Innovating Orientation with Adaptive 
Technology  Carlos Guillen; Rachel Lerner Colucci; 
Sam Swingle

208  Returning to the Foundations: Integrating 
Peer Mentorship into Social Greek-lettered 
Organizations  Dennis Wiese; Michelle Goubadia

209  50 Assessment Tips in 50 Minutes   
Sherry Woosley; Ted Elling; Amanda Knerr

210  Taking Flight with DISC  Merrick Rosenbergs 

211  Building Brotherhood, Building Leaders: 
Implementing an Anti-Racist Leadership 
Development Program for Men of Color on 
College Campuses   
Kristy Perez; Andrew Lawton; James Bravo

212  Building Better Technology for Campus 
Engagement: Insights from Rochester 
Institute of Technology’s Collaboration with 
CampusGroups  Sara Bayerl; Yorkick Ser

213  When Basic Needs Aren’t so Basic: Creating 
a Complement of Supports on Campus 
that Address Student Homelessness, Food 
Insecurity and Financial Crisis  Beth Lesen; 
Denise Bevly; Sharera Hyatt; Clare Cady; Danielle 
Muñoz; Reuben Greenwald

214  10 Quick Proven Practices to Bring Rational 
Retention to your Campus   
Rachel Phillips-Buck; Matt Boisvert

215  Acting White in Living Color: Navigating  
Code Switching and Social Change in  
Higher Education   
Tiffany Tuma; Angel Eason; Chelsea Fox

216  Shifting from Me to We: Advancing 
Collaborative Innovation by Using an Outward 
Mindset  Kelly Wesener Michael; Renique Kersh 

217  Understanding How Students’ Develop 
Multicultural Consciousness   
Shannon Dean; Lauren Loper; Luis Robles; 
Amanda Martindale; Victoria Carrillo;  
Quynh-Huong Nygen; Sean Hembrick

218  Grad Students Need TLC, Too: Models for 
Providing Services to Graduate Students on 
Today’s Campuses  Ann Giao

219  Faculty Fellows Programs: Bringing Expertise 
Together  Cynthia Hernandez; Tia Crawford; Lori 
Moore; Melissa Shehane; Dustin Grabsch

220  Timely Warnings v. Emergency Notifications: 
Separate and Distinct   
Laura Egan; Alison Kiss; Abigail Boyer

221  Technology and Engagement: Making 
Technology Work for First Generation College 
Students  Kevin Gin; Heather Rowan-Kenyon;  
Ana Martinez-Aleman; Mandy Savitz-Romer

222  Immediate Care, Long-term Wellness: 
Vicarious Trauma Support for Professionals   
Ali Martin Scoufield; Misty Denham-Barrett;  
Laura Cilia; Courtland James

223  Understanding Our Troops: A National Study 
on Military-connected Students   
Matthew Venaas

224  Reframing Our Approach to Leadership: 
Utilizing A Social Justice Lens   
David Jones; Kelvin Harris 

225  The Right To vs. the Right Thing: Creating 
Balance Between Free Speech and Safe Spaces 
on Campus  Michael Preston; David Oglethorpe

226  Black Student Concerns: How Two Universities 
Responded  Danielle McDonald; John Stein; 
Stacy Pippen; Archie Ervin

227  “I Want to Kill Myself.” Where We Go from 
Here  Rebecca Rampe; Batsirai Bvunzawabaya 
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YOUR 2018 NASPA VIRTUAL TICKET PLAYLIST



Easy to Order ONSITE  CALL BY FAX BY MAIL BY INTERNET
Playback Now 770.447.0616 770.447.0543 Playback Now Inc. www.playbacknaspa.com
Near Registration (9 am–5 pm ET)  3139 Campus Drive, Suite 700 
   Norcross, GA 30071-1402 

 PRIORITY CODE BOOTH

3139 CAMPUS DRIVE, SUITE 700 | NORCROSS, GA 30071-1402

FAQ
How soon will I have access to my 
presentations? 
After you place your order, you will receive an email from 
Playback NASPA which includes your login information 
to access your Playback account. Once you log in, you will 
have access to stream or download your recordings as soon 
as they are available. Most sessions will be available 24–48 
hours after they occur. To access your online recordings, you 
MUST always login to your account.  

When will I have access to the handouts or 
reference materials?
Presenter handouts will be available online 7–10 days after 
the conference. 

What is the fastest way to access my 
presentations? 
The PlayBackNow Mobile App is the way to keep you on 
track.  Access your lectures anywhere and on any mobile 
device. Go to the APP Store and download the Playback 
Now APP Today. 

What is the difference between streaming 
and downloading? 
Both streaming and downloading require internet access. 
Streaming-only requires constant internet access to receive 
the presentations. Downloaded files are stored on your  
device for easy access anytime-anywhere. And you own 
the files!

What is MP3 and MP4?
Get the most out of your MP3 Audio and MP4 AudioPoint 
Video formats. MP3 Audio will play on computers, laptops 
and CD Players that are MP3 compatible, plus your mobile 
device. You can easily burn audio CDs in iTunes. The MP4 
AudioPoint Video will play on computers, laptops and your 
mobile device. MP4 AudioPoint files will include the video 
of the actual presenter.

What are other advantages to the USB  
Flash Drive? 
The USB Flash Drive includes the Audio MP3 files, Video 
MP4 files, and the handouts, for easy transfer. The Flash 
Drive is menu based so all you need to do is plug and play. 
Flash drives will also play MP3 audio files on cars with  
USB inputs.

Can I download the entire packages? 
You may download every presentation one-at-a-time. The 
USB Flash Drive in the Works Package makes moving all 
the presentations easy with a single copy and paste. 

How long do I have access to my content?
The Streaming Pass gives you 6 months and the Download 
Pass and the Works Package give you 12 months access.

When will I receive my WORKS package?
You will receive your USB flash drive WORKS package in 
approximately two weeks after the conference. 

Can I share the educational content?
This product is licensed for individual or internal office use 
only. NASPA retains the entire ownership of all copyrights 
for the content. You are not allowed to duplicate or 
distribute any content or files, for any purposes, outside 
your immediate offices or internal staff. You are prohibited 
from making collective or derivative works from the 
content. You may not assign or sublicense your rights 
without the prior written permission of NASPA. Any attempt 
by you to assign or sublicense your rights without NASPA’s 
permission shall be void. The materials contained within 
are protected by copyright pursuant to U.S. copyright laws, 
international conventions and treaties, and other copyright 
laws.

  Order Your Package Today! Special Pricing Expires March 7, 2018  On Site Regular

 6 Month Streaming Fast Pass 55 NASPA Sessions—Streaming MP4 Only $195 $249

  12 Month Download Season Pass 55 NASPA Sessions—Streaming+Download  $249 $299

 Flash Drive Works Package 55 NASPA Sessions—Everything!  $295 $349
2018 Season Pass + Pre-loaded USB + BONUS 2017 Season Pass + Free Domestic Shipping

  Please print clearly (or attach your business card here)

E-mail

Name 

Company

Address Line 1

Address Line 2

City State/Province ZIP Code/Postal

Country Daytime Phone 

  Payment must accompany order

 Credit Card                                  American Express     Discover     VISA     MasterCard

 Check Enclosed (make payable to Playback Now, in U.S. funds drawn on U.S. bank)

Card Number  

Expiration Date MM/YY Security Code

Cardholder Signature   

Your Email Address and Our Privacy Policy  Your email address is your user name for your online access. It is also used for ordering and shipping confirmation and notices about new programs. 
We will not sell or rent your name, mailing address, email address or phone number to any other person or company.

NEED TECHNICAL ASSISTANCE?
Visit: www.PlaybackNASPA.com/tips
For the latest Tech Now Tips!

4  

OFFICE USE:  PRIORITY CODE: BOOTH     

Date: ____________________  Amount: ____________________ Square (Last 4 numbers of CC): ____   ____   ____  ___


